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Quality assurance (QA) in open and distance learning (ODL) can be a contentious issue. Some argue that it
should be judged by the same criteria and methods as face-to-face education, while others claim that it is so
different in its organization, enrolments and operations that conventional QA mechanisms cannot apply.
Some advocate the use of specific guidelines and standards for e-learning; others believe that, regardless of
the technology, the basic principles of quality teaching and learning should apply. Providers who have
enjoyed freedom from external scrutiny may resist attempts at external regulation and auditing and look upon
QA as yet another imposition of corporatization and bureaucracy on education. Others see it as a means of
establishing a culture of quality, self-reflection and self-improvement.

There is little research-based literature to guide policy-makers, managers and practitioners in applying QA in
education and training to ensure the right balance is found between accountability and autonomy, as well as
assuring quality for the time and costs involved. In this respect, Quality Assurance and Accreditation in
Distance Education and e-Learning is a book that is long overdue. It explains what is involved in QA and
accreditation in education. It describes and analyzes applications of these practices in open, distance, dual-
mode and conventional universities throughout Europe, North America, Africa, and the Asia-Pacific, looking
at open schooling, e-learning in conventional schools, non-formal adult and community education, and
corporate and small-to-medium enterprises.

Quality Assurance and Accreditation in Distance Education and e-Learning is edited and authored by
experts with extensive international experience in ODL, e-learning and QA who give careful consideration to
the possibilities and challenges involved. The book will be an invaluable guide for all policy-makers,
managers, practitioners and researchers in the field.
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From reader reviews:

Frank Lach:

The book Quality Assurance and Accreditation in Distance Education and e-Learning: Models, policies and
research can give more knowledge and information about everything you want. So just why must we leave a
very important thing like a book Quality Assurance and Accreditation in Distance Education and e-Learning:
Models, policies and research? A number of you have a different opinion about guide. But one aim in which
book can give many information for us. It is absolutely right. Right now, try to closer using your book.
Knowledge or data that you take for that, you may give for each other; you are able to share all of these.
Book Quality Assurance and Accreditation in Distance Education and e-Learning: Models, policies and
research has simple shape but the truth is know: it has great and massive function for you. You can search
the enormous world by start and read a publication. So it is very wonderful.

Howard Depriest:

In this 21st centuries, people become competitive in every way. By being competitive right now, people have
do something to make these individuals survives, being in the middle of typically the crowded place and
notice simply by surrounding. One thing that at times many people have underestimated it for a while is
reading. Yep, by reading a book your ability to survive enhance then having chance to stay than other is
high. In your case who want to start reading any book, we give you this Quality Assurance and Accreditation
in Distance Education and e-Learning: Models, policies and research book as beginning and daily reading
publication. Why, because this book is more than just a book.

Mike Huey:

The publication untitled Quality Assurance and Accreditation in Distance Education and e-Learning:
Models, policies and research is the book that recommended to you to read. You can see the quality of the
publication content that will be shown to an individual. The language that publisher use to explained their
way of doing something is easily to understand. The writer was did a lot of investigation when write the
book, therefore the information that they share to you is absolutely accurate. You also might get the e-book
of Quality Assurance and Accreditation in Distance Education and e-Learning: Models, policies and research
from the publisher to make you much more enjoy free time.

Nila Cobb:

Many people spending their period by playing outside with friends, fun activity using family or just watching
TV 24 hours a day. You can have new activity to pay your whole day by examining a book. Ugh, do you
consider reading a book will surely hard because you have to take the book everywhere? It ok you can have
the e-book, bringing everywhere you want in your Cell phone. Like Quality Assurance and Accreditation in
Distance Education and e-Learning: Models, policies and research which is keeping the e-book version. So ,
try out this book? Let's notice.
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