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Why is it so hard to make lasting changes in our companies, in our communities, and in our own lives?

The primary obstacle is a conflict that’s built into our brains, say Chip and Dan Heath, authors of the
critically acclaimed bestseller Made to Stick. Psychologists have discovered that our minds are ruled by two
different systems—the rational mind and the emotional mind—that compete for control. The rational mind
wants a great beach body; the emotional mind wants that Oreo cookie. The rational mind wants to change
something at work; the emotional mind loves the comfort of the existing routine. This tension can doom a
change effort—but if it is overcome, change can come quickly.

In Switch, the Heaths show how everyday people—employees and managers, parents and nurses—have
united both minds and, as a result, achieved dramatic results:  

●      The lowly medical interns who managed to defeat an entrenched, decades-old medical practice that was
endangering patients.

●      The home-organizing guru who developed a simple technique for overcoming the dread of
housekeeping.

●      The manager who transformed a lackadaisical customer-support team into service zealots by removing
a standard tool of customer service
            
In a compelling, story-driven narrative, the Heaths bring together decades of counterintuitive research in
psychology, sociology, and other fields to shed new light on how we can effect transformative change.
Switch shows that successful changes follow a pattern, a pattern you can use to make the changes that matter
to you, whether your interest is in changing the world or changing your waistline.

From the Hardcover edition.
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From reader reviews:

Kevin Ostby:

Book is usually written, printed, or created for everything. You can know everything you want by a reserve.
Book has a different type. To be sure that book is important matter to bring us around the world. Adjacent to
that you can your reading skill was fluently. A book Switch: How to Change Things When Change Is Hard
will make you to be smarter. You can feel considerably more confidence if you can know about almost
everything. But some of you think which open or reading a book make you bored. It is not necessarily make
you fun. Why they can be thought like that? Have you seeking best book or ideal book with you?

Albert Gilchrist:

Why? Because this Switch: How to Change Things When Change Is Hard is an unordinary book that the
inside of the reserve waiting for you to snap the idea but latter it will surprise you with the secret that inside.
Reading this book beside it was fantastic author who write the book in such amazing way makes the content
interior easier to understand, entertaining way but still convey the meaning thoroughly. So , it is good for you
because of not hesitating having this any more or you going to regret it. This phenomenal book will give you
a lot of advantages than the other book include such as help improving your skill and your critical thinking
way. So , still want to hold off having that book? If I had been you I will go to the guide store hurriedly.

Stella Carpenter:

Is it anyone who having spare time after that spend it whole day by means of watching television programs
or just laying on the bed? Do you need something totally new? This Switch: How to Change Things When
Change Is Hard can be the response, oh how comes? A fresh book you know. You are consequently out of
date, spending your free time by reading in this completely new era is common not a nerd activity. So what
these books have than the others?

Ronald Canty:

What is your hobby? Have you heard which question when you got learners? We believe that that issue was
given by teacher with their students. Many kinds of hobby, Everyone has different hobby. And also you
know that little person similar to reading or as examining become their hobby. You should know that reading
is very important as well as book as to be the issue. Book is important thing to increase you knowledge,
except your own personal teacher or lecturer. You will find good news or update regarding something by
book. A substantial number of sorts of books that can you choose to use be your object. One of them is
Switch: How to Change Things When Change Is Hard.
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