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Enhancing Evaluation Use: Insights from Internal Evaluation Units offers invaluable insights from real
evaluators who share strategies they have adopted through their own experiences in evaluation. Readers will
learn about the challenges, solutions, and lessons drawn from the experience of evaluators working in a wide
range of organizations. Referencing the latest literature, contributors discuss factors that help or undermine
attempts to foster an evaluative thinking and learning culture within an organization. Applicable in a wide
range of situations, their accounts demonstrate the initiative and innovative thinking they use to address
challenges in various, sometimes complex, evaluation settings. Questions at the end of each chapter stimulate
thought and discussions about the issues raised and allow readers to apply their findings to their own
situations.

“This book speaks to a cutting-edge topic, that is, the potential to generalize program evaluation expertise to
larger organizational questions, and the cases from multiple international contexts represent a unique
feature.”
—John Clayton Thomas, Georgia State University

“The use of actual cases to highlight major concepts in evaluation in the public sector is a great feature.”
—Danica G. Hays, Old Dominion University

“The text provides practical information from a variety of organizational contexts and the integration of
international experiences provides for expanded discussion of evaluation theory and practice.”
—Kathleen Norris, Plymouth State University

“The key strengths of this book lie in its national, supra-national and international organizational contexts, its
consistency in insider perspectives, and the detailed examples provided.”
—Donna Haig Friedman, University of Massachusetts, Boston

EVALUATION IN ORGANIZATIONS: A BOOK REVIEW
by Robert Picciotto, UKES Council Member  
(Excerpted)

"The book of essays reviewed here was edited by two eminent evaluators. It fills an important gap in the
literature: in pursuit of improved quality of evaluation products, evaluation thinkers have lavished attention
on evaluation methods, ethics and use but they have sorely neglected evaluation governance issues and have
largely failed to probe the workings of evaluation within organizations.   All contributors to the book are
seasoned practitioners. They hail from national, supranational and international organizations and many of
them have trespassed across these thematic and organizational boundaries. They all are equipped to draw on
a vast reservoir of hands--on experience as evaluation commissioners, managers, internal evaluators or
external practitioners.  Given its pragmatic focus the book is bound to elicit broad based interest among
evaluation practitioners. While it addresses familiar dilemmas and challenges (evaluation independence,
evaluation utilization, organizational learning, nurturing of an evaluation culture, etc.) it does so from the
distinctive perspective of “insiders” who have had to contend with a variety of organizational constraints and
management pressures. [It] should be of practical value to teachers, students, professional evaluators as well
as evaluation commissioners and programme managers. All in all, this is a book that belongs on your shelf if



you are intent on enhancing the role that evaluation plays in your organization."  
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From reader reviews:

Ivan Caputo:

Book will be written, printed, or created for everything. You can realize everything you want by a book.
Book has a different type. To be sure that book is important point to bring us around the world. Next to that
you can your reading skill was fluently. A publication Enhancing Evaluation Use: Insights from Internal
Evaluation Units will make you to end up being smarter. You can feel far more confidence if you can know
about almost everything. But some of you think that will open or reading any book make you bored. It is not
make you fun. Why they might be thought like that? Have you seeking best book or ideal book with you?

Melvin Belknap:

As people who live in the particular modest era should be update about what going on or facts even
knowledge to make these keep up with the era that is always change and progress. Some of you maybe will
certainly update themselves by reading books. It is a good choice for you personally but the problems
coming to you is you don't know which you should start with. This Enhancing Evaluation Use: Insights from
Internal Evaluation Units is our recommendation so you keep up with the world. Why, since this book serves
what you want and want in this era.

Arthur Haynes:

Typically the book Enhancing Evaluation Use: Insights from Internal Evaluation Units will bring you to
definitely the new experience of reading some sort of book. The author style to spell out the idea is very
unique. In case you try to find new book to see, this book very suitable to you. The book Enhancing
Evaluation Use: Insights from Internal Evaluation Units is much recommended to you to see. You can also
get the e-book from the official web site, so you can more easily to read the book.

Donna Valdez:

Spent a free time to be fun activity to try and do! A lot of people spent their free time with their family, or all
their friends. Usually they accomplishing activity like watching television, gonna beach, or picnic in the
park. They actually doing same every week. Do you feel it? Do you wish to something different to fill your
own personal free time/ holiday? Can be reading a book might be option to fill your free of charge time/
holiday. The first thing you ask may be what kinds of reserve that you should read. If you want to try out
look for book, may be the book untitled Enhancing Evaluation Use: Insights from Internal Evaluation Units
can be good book to read. May be it may be best activity to you.
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