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Na era da internet, há uma preocupação do governo brasileiro em promover a universalização do acesso e do
uso crescente dos meios eletrônicos de informação de modo que a gestão pública possa se tornar transparente
e cada vez mais próxima dos usuários. Esta obra traz uma análise da usabilidade em quatro portais do
Governo Federal: Ministério da Educação, Ministério da Saúde, Ministério da Fazenda e Presidência da
República com base nas sete diretrizes adotadas pela Cartilha de Usabilidade – Padrões Web em Governo
Eletrônico: (1) Contexto e Navegação, (2) Carga de Informação, (3) Autonomia, (4) Erros, (5) Desenho, (6)
Redação, e (7) Consistência e familiaridade. O livro traz um instrumento de pesquisa online de análise de
usabilidade na web desenvolvido pelos autores e testado por meio da avaliação de 128 usuários que
analisaram e identificaram os pontos fracos e oportunidades de melhoria em cada portal, como também
avaliaram até que ponto os sites podem ser considerados eficientes no que diz respeito à usabilidade. A obra
é indicada para disciplinas de cursos de graduação que envolvam aplicações computacionais em
Administração e Informática.
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From reader reviews:

Ann Lemieux:

Do you one of people who can't read pleasant if the sentence chained within the straightway, hold on guys
that aren't like that. This Usabilidade na Web: Análise em sites do Governo Federal (Portuguese Edition)
book is readable simply by you who hate the straight word style. You will find the information here are
arrange for enjoyable reading experience without leaving actually decrease the knowledge that want to offer
to you. The writer regarding Usabilidade na Web: Análise em sites do Governo Federal (Portuguese Edition)
content conveys thinking easily to understand by many individuals. The printed and e-book are not different
in the content material but it just different in the form of it. So , do you nonetheless thinking Usabilidade na
Web: Análise em sites do Governo Federal (Portuguese Edition) is not loveable to be your top record reading
book?

Silvia McElroy:

In this period globalization it is important to someone to receive information. The information will make
professionals understand the condition of the world. The healthiness of the world makes the information
easier to share. You can find a lot of sources to get information example: internet, newspaper, book, and
soon. You can observe that now, a lot of publisher which print many kinds of book. The book that
recommended for your requirements is Usabilidade na Web: Análise em sites do Governo Federal
(Portuguese Edition) this guide consist a lot of the information in the condition of this world now. This
specific book was represented how does the world has grown up. The dialect styles that writer use for
explain it is easy to understand. Often the writer made some study when he makes this book. That is why this
book appropriate all of you.

Susan Preuss:

You can find this Usabilidade na Web: Análise em sites do Governo Federal (Portuguese Edition) by browse
the bookstore or Mall. Just simply viewing or reviewing it might to be your solve challenge if you get
difficulties for your knowledge. Kinds of this publication are various. Not only through written or printed
and also can you enjoy this book by e-book. In the modern era like now, you just looking of your mobile
phone and searching what their problem. Right now, choose your own ways to get more information about
your e-book. It is most important to arrange you to ultimately make your knowledge are still change. Let's try
to choose right ways for you.

Carl Terrell:

A lot of people said that they feel weary when they reading a reserve. They are directly felt that when they
get a half parts of the book. You can choose the actual book Usabilidade na Web: Análise em sites do
Governo Federal (Portuguese Edition) to make your reading is interesting. Your current skill of reading
talent is developing when you just like reading. Try to choose straightforward book to make you enjoy to



read it and mingle the sensation about book and reading through especially. It is to be initial opinion for you
to like to open up a book and examine it. Beside that the e-book Usabilidade na Web: Análise em sites do
Governo Federal (Portuguese Edition) can to be your brand new friend when you're experience alone and
confuse with the information must you're doing of these time.
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